
 

 

 
The Responsibilities of Parents 

 

We ask our parents to support their children and the school by: 

Watching for signs of distress or unusual behaviour in their children, which might be 

evidence of bullying? 

Advising their children to report any bullying to a class teacher, the vice principal or 

the principal, and explain the implications of allowing the bullying to continue 

unchecked, for themselves and for other pupils; 

Advising their children not to retaliate violently to any form of bullying; 

Being sympathetic and supportive towards their children and reassuring them that 

appropriate action will be taken; 

Keeping a written record of any reported instances of bullying; 

Informing the school of any suspected bullying, even if their children are not 

involved. 

 

A summary (leaflet) of our Safeguarding and Child Protection policy is being sent 

home - the complete policy is on the website. This update follows guidance from the 

Department of Education (Circular 2017/04) and reflects a further DE update to this 

circular, issued in September 2019.  

 

The school has a complaints procedure which follows rigorous EA guidelines and 

covers all areas (pastoral, curriculum etc.) – a copy is on our website. In accordance 

with this policy, the principal, designated teachers and staff must be the first points 

of contact – other parents, members of the Board of Governors should not be 

approached in the first instance. Likewise, anonymous complaints cannot be 

responded to. Thank you for your co-operation. 

 

PASTORAL CONCERNS:  

 

DESIGNATED TEACHER: Mrs A. Keys 

DEPUTY DESIGNATED TEACHER: Mr W. Glass 

 

Website: www.enniskillenmodel.enniskillen.ni.sch.uk 

(updated monthly and contains holiday list, diary of key events and dates etc.) 

Email: info@enniskillenmodel.enniskillen.ni.sch.uk 

 

TELEPHONE CONTACTS WITH SCHOOL:  66324865 

 

The school will also use the text messaging service from time to time.  

Please ensure that Helen is given details when mobile numbers have changed. 
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Website: www.enniskillenmodel.enniskillen.ni.sch.uk 

(up-dated regularly and contains a holiday list, key events/dates,  

some policies, photographs, prospectus, school development plan etc.)  

Two new sections have been added: SCHOOL RESTART and HOME LEARNING.  

You will be directed to these on occasions.  

 

Email: info@enniskillenmodel.enniskillen.ni.sch.uk 

 

The School and P.T.A. also have Facebook pages. These are used (primarily) to 

advertise about School/P.T.A. events, communicate about progress on residential 

trips and to celebrate success (sport/other).  

 

TELEPHONE CONTACT WITH SCHOOL: 66324865 (2 lines) 

 
Following legislation in May 2018, this school adheres to G.D.P.R. 

regulations (General Data Protection Regulation). All information referring to G.D.P.R. 

has been posted on the school’s website for your perusal – Policy Statement, Policy 

Document and Privacy Notices etc. We will endeavour to act professionally as we 

collect and process all data/information relevant to adults and children. Please 

inform the office at any time if you feel we have acted unprofessionally.  

 

Please note: Following The Smoking (Northern Ireland) Order 2006 and the School’s 

Smoke-Free Policy, parents/visitors are asked to refrain from smoking inside and 

outside the school premises – thank you. 

 
CLOTHING and BOOK/MUSIC BANKS are located beside the main entrance gates and 

off the Castlecoole Road. Regular usage will, once again, help raise funds for the 

school, the N. Ireland Cancer Fund for Children and the British Heart Foundation. 

Thank you. 

 

THANK YOU FOR YOUR ON-GOING SUPPORT OF THIS SCHOOL 

 

http://www.enniskillenmodel.enniskillen.ni.sch.uk/
http://www.enniskillenmodel.enniskillen.ni.sch.uk/
mailto:info@enniskillenmodel.enniskillen.ni.sch.uk


Dear Parent 

 

Welcome back to a new school year. I hope everyone 

had an enjoyable holiday. 

 

I very much look forward to some sense of normality 

returning to the school day in the not too distant future. 

Thank you again for your co-operation and perseverance 

last term/this term given the huge disruption to so many 

aspects of school life.  

 

The vast majority of children have returned to school 

presenting well and are adapting easily to the new 

procedures in place (despite having been out of school 

for a considerable period of time and missed invaluable 

experiences from last year). It is time to move on 

however I am all too aware that we are very much in a 

‘trial and error’ phase – I can already see that changes 

to certain things are required.   

 

Teaching staff and deployments remain largely the same 

to what was detailed before the holiday. There are some 

subtle changes to non-teaching staff deployments. This 

school is fortunate in having a dedicated, talented and 

caring staff who are adapting to many changes.  I trust 

your support for them this school year will be 

forthcoming and especially so as we ‘grapple’ with many 

adjustments on a daily basis.  

 

As well as regular circulars to be sent home this year 

details of key (weekly) events are displayed on the VDU 

in the outer foyer – affecting the whole school. The text 

messaging service will continue and the school’s 

website contains a wealth of information (as does our 

Facebook page). 

 

During lockdown the website’s Home Learning page was 

put to good use, having been developed considerably by 

Mrs Hurst. It is hoped to continue to use this page as a 

way to keep in touch/highlight the roll-out of other 

things.  

 

To access:  

www.enniskillenmodel.enniskillen.ni.sch.uk 

Select the Home Learning tab at the top right of the Home page 

(menu).  

When prompted for a guest password type: HomeLearning1 

 

Our Charter 

We aim to operate this year by adhering to the guidance 

contained in our parent charter - a copy has been 

enclosed. Clearly COVID-19 will impact on the 

interpretation/roll-out of what is listed. 

 

In light of recent changes imposed upon us by the 

Department of Education I have altered many of the 

following points to suit our ‘new’ school day:  

 

Arriving to school 

The school day commences at 9.05 a.m.  The official 

supervision of children takes place from 8.30 a.m.  

Children who arrive in school before 8.30 a.m. are not 

formally supervised by staff (inside or outside).  Please 
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note that children arriving before 8.30 a.m. will have to 

wait outside as the external doors will be locked. Using 

the designated access points to the school (catering for 

different year groups) is working well – thank you.   

Equally, I am keen that children arrive at school 

promptly and before the 9.05 a.m. bell which marks the 

beginning of lessons. This allows us to curtail movement 

inside the school, as directed by the DE. Children who 

were ‘regularly’ arriving late last year were monitored 

and there was a vast improvement noted. 

 

I am keen to get the green light system changed at the 

bottom of the Castlecoole Road (junction) in order to 

allow for more cars to exit from the school/Castlecoole 

Road at any one time – negotiations with the Roads 

Service are ongoing. I feel a 15-minute change to the 

traffic light system would help tremendously?  

 

Leaving School 

Until further notice the school will operate staggered 

home times for respective year groups (as previously 

advised). The times are becoming more embedded as 

are the designated exit points for different classes. At 

the end of school, it is accepted that parents may be 

unavoidably detained - in which case children will be 

cared for until their lift appears. Children still waiting for 

lifts are automatically brought inside and join one of the 

after school care clubs.   

 

Any change in arrangements for children going home 

should be notified in advance. Parents who offer to 

escort a child of another parent home, without prior 

arrangement, should let the secretary know so that 

confusion about the child’s whereabouts does not occur. 

Children with passes for a school bus are only permitted 

to travel on the bus to which their pass applies.  Bus 

arrangements are not part of the school’s role – if 

problems regarding travelling arrangements arise 

contact needs to be made directly with the Transport 

Department in the Education Authority (66343900).  

However, any indiscipline problems on the bus do need 

to be relayed to school so that they can be followed up. 

 

After School Child Care Club 

Parents can avail of the club on a flexible, part-time 

basis - open to P1 to P7 aged children and operating 

every day.  These are currently organised as year group 

bubbles i.e. P1s are kept together in the one room, for 

example. All clubs remain open until 4.30p.m; due to 

COVID-19 restrictions there is no plan to extend the 

closing time at present – this will be reviewed later in 

the term. A small fee is payable for each session which 

enables us to cover staff supervision costs. A register 

will be kept and parents are invoiced at the end of each 

month showing what is owed for that month.  

 

After School Activities will not operate until further 

notice. It is hoped that a programme can be organised 

again soon once COVID-19 restrictions are relaxed.  

 

Parent Teacher Association 

Due to COVID-19 there has sadly been no active 



involvement by the P.T.A. in recent months. Their input 

to this school has always been invaluable (financial and 

social) and it is hoped that some forward planning can 

be initiated again come October. If any parent would be 

interested in helping at organised events/being part of 

the P.T.A. committee, please leave your name at the 

office. Mrs Rowland (current chairperson) would then 

get in touch. Thank you.  

 

Security 

During the school day the external doors are locked.  

These doors (for fire evacuation reasons) can always be 

opened from the inside.  Parents needing access to the 

school during the day (after 9.05 a.m. and before pick-up 

times) should only ever use the main entrance at the 

Castlecoole Road side of the building (offices).  The 

small window into Helen’s office should be used in order 

to relay messages. If collecting pupils, a signing in/out 

system works well, having been tweaked slightly in light 

of G.D.P.R. regulations; as a consequence of COVID-19 a 

further change has resulted.   

 

Liaison with Teachers 

Parent teacher discussions can be arranged in liaison 

with your child’s class teacher – please telephone to 

organise.  If problems arise, I would encourage parents 

(in line with school policy), to liaise with the class 

teacher in the first instance. In addition, before the end 

of October, all teachers will be arranging discussions 

with parents to relay progress. Due to COVID-19 

restrictions the manner in which these discussions will 

be conducted/organised is still to be finalised.  

Class Correspondence 

Class teachers are sending leaflets home to outline 

procedures and curriculum information applicable to 

their particular year group. In addition, this year (new 

approach), teachers have organised some information to 

be posted on the Home Learning page of the website - to 

explain things about P? in more detail.  Again and sadly, 

COVID-19 is restricting the approaches we would 

normally take at this time – hosting parent evenings, for 

example.   

 

Homework 

Each year group is outlining homework arrangements 

separately.  These details complement the school’s 

policy on homework which was updated some time ago 

(details are on the website – in the Policies section). Due 

to COVID-19 there are some initial modifications and 

these will be explained at class level (quantity, 

collections, monitoring etc.) I cannot emphasise enough 

the importance of children doing homework to 

consolidate their classwork but care should be taken to 

ensure it does not take up too much of their free time.  

Please ensure all homeworks are monitored and signed.  

It is useful if both the homework and the diary are 

signed.  A message to the teacher is needed and avoids 

confusion should your child, for one reason or another, 

be unable to complete all or some of the work.  The 

school has a standardised homework diary system from 



P3 up and this will continue – the diary also provides 

good scope for home/school correspondence.  

 

Footwear/Uniform 

Parents can get the appropriate items from several local 

shops. It is advisable to write each child’s name on all 

clothing and footwear to avoid possible loss – and 

especially P.E. kits and sweatshirts.  

 

Guidance on black shoes policy/uniform –  

Black shoes with sensible heel heights are to be worn. 

Trainers may be brought to school for outdoor use, if felt 

necessary. 

Girls should wear white socks (long/short) or grey tights. 

I prefer white socks – thank you.  

Hair bands should be suitably coloured to complement 

the uniform (and small in size). 

Nail varnish is not to be applied. 

Sandals that complement the summer dresses/shorts 

will be allowed, as appropriate. 

Boots, tracksuits bottoms etc. have never been part of 

our school policy. 

Jewellery of any description is discouraged (for safety 

reasons) and will curtail participation in P.E. 

 

Health Education  

Our healthy food policy will continue. THIS POLICY 

INCLUDES BREAKS AND PACKED LUNCHES (as 

applicable).  

Primary 1 and Primary 2 classes provide a break each 

day (please note separate correspondence from them).  

Due to occasional issues with children not eating their 

school lunch properly, we are keen that what is provided 

at break is small (P3 and up) – it is sometimes felt that a  

few children are not hungry by lunchtime. 

 

Chocolates, crisps, nuts (of any type), sweets, fizzy 

drinks, chewing gum etc. are not permitted in school. 

This is difficult to police and when done so we will 

ensure that no child is denied their break. Please help us 

to avoid inconsistencies – I am aware these can happen 

from time to time.  

 

We operate a ‘FRUIT ON FRIDAY’ focus. Due to ‘bubble’ 

restrictions we are unable to have a Friday fruit tuck 

shop at present however children are encouraged to 

bring a piece of fruit for their break.   

 

Reminder: Water in classrooms policy – Primary 3 up. 

Children may bring water to school for use during class 

time, break or lunch but the following points of guidance 

are being offered: 

 

1. Water only is allowed 

2. Water is supplied from home 

3. Water needs to be in a small plastic recyclable and regularly 

cleaned bottle (with a pull up dispenser)  

4. Bottles are not to be shared.      

 

Lunch Arrangements 

School lunches should be paid for on the first school day 

of each week – normally a Monday.   If a child has been 

absent they should bring their lunch money to the class 



teacher when they return to school and not go directly 

to the office. School lunches remain at £2.60 per day. 

Please note that issues with meals (menus, standard 

etc.) should be discussed directly with our kitchen staff 

on 66326532. The school has no management of this 

service and merely provides supervision at meal times.  

Please also note the enclosed school menu – changes 

can occur at times and again, we have no input into 

what appears on the menu.   

 

FREE SCHOOL MEALS: To apply there is an application 

form to complete. This can be accessed on: 

https://www.eani.org.uk/financial-help/free-school-meals   

Increasingly parents are being encouraged to apply.  

 

Milk Sold in School 

Mrs Thompson will be sending home a note to explain 

details.  

 

Absence from School 

 

**DO NOT SEND YOUR CHILD TO SCHOOL IF THEY ARE 

DISPLAYING COVID-19 SYMPTOMS** (SEE DE LETTER 

TO PARENTS – ISSUED 10th SEPTEMBER – on website) 

 

**IF WE ARE INFORMED OF A POSITIVE COVID-19 

RESULT AFFECTING SOMEONE IN SCHOOL OR IN THE 

COMMUNITY (WHO IS CLOSELY CONNECTED TO 

SCHOOL), THERE ARE PROCEDURES TO FOLLOW. AN 

ENFORCED CLOSURE OF A ‘BUBBLE’ OR ‘BUBBLES’ IS 

ALWAYS A POSSIBILITY** 

Notes/phone messages are required for all school 

absences and should be directed to the class teacher.  

Attendance certificates for full attendance are awarded 

on request only (new Education Authority policy).  

Please note that the school roll is taken twice per day 

and hence missing a number of morning or afternoon 

sessions will affect attendance rates.  

 

School should be notified in advance of planned, longer 

absences from school – although such absences are not 

encouraged it is acknowledged that they are often 

unavoidable.  Teachers do not set formal work for 

children who miss school due to holidays – instead, they 

are asked to read or to keep a diary of their 

experiences. 

 

Medical 

IMPORTANT INFORMATION FOR PARENTS OF 

CHILDREN WHO SUFFER FROM ASTHMA:  We realise the 

importance of children having an appropriate inhaler 

with them in school at all times. However, in the event 

of a child forgetting their inhaler, we would like to have 

a spare (in date) one in school - labelled with the child’s 

name and any other instruction deemed necessary. The 

class teacher will hold this in a secure place.  

 

Several children in school have NUT ALLERGIES and 

must not be exposed to nuts in any form.  We therefore 

ask everyone not to bring nuts (of any type) or food 

containing nuts to school. Please be mindful of breaks 

and birthday cakes.  



Mrs Abraham (First Aider) tracks all medical records in  

school and ensures that they are kept up-to-date – 

please keep us informed of all changes etc. Again, 

G.D.P.R. and COVID-19 guidelines are adhered to.  

 

School Records 

If there are any changes to your home address, 

telephone number, contact details, family 

circumstances, child’s medical information etc. please 

let us know.  This is very important should we need to 

contact parents during school hours or escort children 

to hospital to receive medical attention – the latter 

being done only when attempts have failed to contact 

parents/guardians or immediate attention by us is 

considered essential. 

 

When parents have separated, the school will issue a 

second copy of letters, reports etc. but only on request 

via the class teacher.  This request needs to be made 

annually/as and when the need arises. Reminders for 

teachers are useful.  

 

In some instances, parents might like to speak to their 

child’s class teacher directly about specific issues – a 

telephone appointment can be made at any time and 

despite the current COVID-19 restrictions.  

 

School Rules  

The school operates on a standardised Code of Conduct 

and class charters/rules complement this framework. 

Details are contained in the year group information 

booklets. Thank you for your input in helping to maintain 

structure, consistency and standard – parents in this 

school have a strong track record of doing this.   

 

Pupils are not permitted to bring mobile phones to 

school (this includes times when children are attending 

evening activities e.g. P.T.A. events) 

 

Pupil access to social media needs to be monitored 

closely. Misuse out of school can impact in school.  

 

Traffic Regulations 

The school can still be accessed off the Castlecoole 

Road (two entrances). The car park closest to the 

offices is for drop-offs only and operates on a one-way 

system. Please avoid the bus lanes at the end of school 

(off the Castlecoole Road) until the buses have 

departed.  

 

To reduce congestion at the end of school and to 

comply with DE COVID-19 guidelines, there are 

staggered home times in operation.  

 

School Development Plan  

Year 3 of our plan is still to be evaluated – deferred due 

to COVID-19. It is planned that a review will take place 

later this school year which will enable us to establish a 

new 3-year plan (to take effect form September 2021). 

This year the development foci will include: 

*Addressing various/potential issues that have arisen 

due to lockdown (curricular slippage and other) 



*Preparing for/facilitating a move to a new school 

building  

*Revisiting curricular and other areas for development 

that should have been covered during the last school 

year (year 3).  

 

Registering children 

A large number of pre-school children’s details are 

currently on computer record – i.e. Primary 1 aged 

children due to start school in September 2021 or later.  

 

Accessing a place for September 2021 is not determined 

by what pre-school your child attends. Parents, under 

the principles of open enrolment, are at liberty to apply 

to any primary school – they will not be discriminated 

against. Sometimes parents can be confused in this 

regard.  

 

All children who attend pre-school settings such as 

nursery schools or classes must also be registered with 

a primary school for admission to Primary One.  

PARENTS OF THESE CHILDREN ARE FREE TO CHOOSE 

ANY PRIMARY SCHOOL FOR THEIR CHILD’S 

EDUCATION. LIKEWISE, NO PRIMARY SCHOOL IS 

ALLOWED TO DISCRIMINATE AGAINST PRE-SCHOOL 

CHILDREN WHO COME FROM DIFFERENT SETTINGS. 

Parents are kindly asked to inform prospective new 

parents to the school of these arrangements.  Details of 

children eligible for entry to P1 can be emailed us: 

info@enniskillenmodel.enniskillen.ni.sch.uk 

 

I include an updated list of the holiday dates for this 

school year (please note that on occasions these can 

vary slightly but it is hoped on this occasion they are 

fairly accurate). To avoid random holidays, staff 

development days have been planned to form part of 

other holiday dates. I am unsure as yet what the impact 

of the move to the new building will entail – there could 

well be a need to earmark a small number of additional 

closures at this time. I will take a lead from the 

Department of Education closer to the time. 

 

New Build 

A rescheduled date has been set for the move – late 

January 2021.  I anticipate this may change as there are 

so many factors that could affect subsequent progress. I 

have visited the building on a few occasions of late and 

progress is pleasing. I will soon be allocating teachers/ 

classes to classrooms and beginning the process of 

ordering new furniture, selecting floor coverings, 

choosing colour schemes etc. There is much to do but I 

am confident the end product will be pleasing.  

 

Please do not hesitate in contacting the school if you 

require any further clarification on the above points. 

 

Yours sincerely 

 

 

W Glass 

Principal 
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